Study Guide
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Brought to you by RMRoberts.com

The CompTIA A+ Domain 3 Mobile Devices only comprises approximately 9 percent of
the entire test, but a lot of the information is new from the view point of the A+
Certification. To help you prepare we have provided several webpage links, and an
outline of the test objectives. Use the outline to list facts or definitions about each
objective in the list.

Below are some links that may help you prepare your study guide..

Article on Mobile Broadband at the www.RMRoberts.com website.

Mobile Broadband Access (Link)

Below is a link to the Microsoft training video Mobile Broadband which demonstrates the
latest in Windows 8 broadband features and configuration .

http://technet.microsoft.com/en-us/windows/|j737993

Verizon Support link.

http://support.verizonwireless.com/support.html

T Mobile support link.

http://support.t-mobilee.com/docs/DOC-5406

3.3 Compare and contrast methods for securing mobile devices. (Information in
article as well as suggested websites above.)

Passcode locks

Remote wipes

Locator applications

Remote backup applications


http://www.rmroberts.com/
http://www.rmroberts.com/
http://technet.microsoft.com/en-us/windows/jj737993
http://support.verizonwireless.com/support.html
http://support.t-mobile.com/docs/DOC-5406

Failed login attempts restrictions

Antivirus

Patching/OS updates

3.4 Compare and contrast hardware differences in regards to tablets and laptops.

No field serviceable parts

Typically not upgradeable

Touch interface (Define each below.)

Touch flow

Multitouch

Solid state drives

3.5 Execute and configure mobile device synchronization.

Types of data to synchronize (Know which data and how it do it for the most
common mobile devices. Use the Verizon, T Mobile, Microsoft, Android, and
Apple websites for references.)

Contacts
Programs

Email



Pictures
Music
Videos

Software requirements to install the application on the PC

Connection types to enable synchronization



